_____________________________________________________________________________________
Greetings!
Please allow me to welcome you into our dental family. My staff and I are honored that you have chosen us
to care for your dental needs. We want you to know that we are committed to provide you with the highest
quality of oral health care in the most gentle, efficient and enthusiastic manner possible. We pride ourselves
on making dentistry a pleasant experience for you, while providing you with the best possible dental
treatment. We believe quality care should be made available to everyone.
We appreciate the value of your time, and except for an emergency situation, you can expect us to be on time
for you. In order to provide this courtesy to all of our patients, it is essential that you inform our office at least
24 hours prior to your visit (48 hours for Saturday appointments) if you are unable to keep your appointment
so that we may offer the time to another patient waiting to come in for treatment.
Preventive dentistry is our goal for every patient. This would involve daily dental hygiene, proper nutrition,
periodic cleanings and check‐ups. It may not be where we begin with every new patient, but that is what we
strive to attain and maintain, especially with all the evidence linking oral health to your overall health!
Restorative dentistry is the basic repair of the mouth. We replace broken or leaking fillings, crowns, restore
implant crowns and bridges, partial and full dentures and realign your bite. If gum disease is detected, we
treat it. If there is infection inside the tooth, root canal therapy is recommended as an alternative to
extraction. The prevailing belief behind restorative dentistry is simple: you can keep all of your teeth for all of
your life.
Along with restorative dentistry, we also do cosmetic dentistry which is becoming more popular as new
materials and procedures become available. So gaps, chips, discolored and misaligned teeth can be modified
to create a beautiful smile accessible to everyone.
Should you have any questions about our practice, services, or polices please do not hesitate to contact our
office and one of our staff members will be happy to help answer your questions or you can visit our website
at www.waterviewdentistry.com.
In closing, I would like to emphasize that providing quality dental care is our highest goal. Achieving quality
dental care is never an accident but accomplishment through commitment of both the doctor and the
patient. Thank you for choosing our practice for your dental needs.

Sincerely,

Bill Chang, DDS

